
CITY OF DESOTO 

WATER GUARANTY DEPOSIT/APPLICATION 

DEPOSIT AMT.------ DEPOSIT NO. ·

REQ. START DATE _ ___,_ _ __,_ __ DATE _ ____._ _ ___,_ __ CLERK ----------

APPLICANT'S NAME SPOUSE/JOINT NAME )> 
() 
() 

1--------------------'------�-------------1 :-I 
SERVICE ADDRESS HOME/CELL NO. z 

EMPLOYED BY: 

PROPERTY OWNERS NAME 

ADDRESS/CITY/STATE/ZIP 

WORK PHONE NO. 

PHONE NUMBER 
r 
0 

1--------------------------'--------------1 --t 
NAME OF NEAREST RELATIVE 

ADDRESS/CITY/STATE/ZIP PHONE NUMBER 

EMAIL ADDRESS EBILL: a YES I a NO 

I WILL a a I WILL NOT REQUEST CONFIDENTIALITY. (SEE REVERSE) 

I WILL Cl a I WILL NOT REQUEST SENIOR CITIZEN DISCOUNT. (65 YEARS OR OLDER) 
1--------------------------------------ICD 

D Telephone I D Email The DeSoto Water Utilities Department uses an automated dialer to notify utility customers of 5 
delinquent account balances. The calls are made to the phone number you have provided in this application and are conducted n 
between the hours of 9:30 AM and 8:00 PM, Monday lhrough Saturday. By checking the box mar!(ed Telephone, you are consenting " 
to receiving automated dialer calls from the City and its conlractors in connection with delinquent account balances in compliance with 
the Telephone Consumer Protection Act of 1991. If you OOllQ! wish to receive automated phone calls regarding a delinquent balance, 
you have the option of rec.eiving a notification via email. A valid email address must be provided in the application. You have lhe right to 
contact the City's Utility Billing Department at any time to have your number removed from the automated dialer list. 
CUSTOMER SIGNATURE 

EMPLOYED BY: 

SPOUSES/JOINT SIGNATURE 

This deposit shall bear no interest and is subject to all the cond itions stated in depositor's application for 
water service. This deposit shall be due and payable to the depositor at our office when we discontinue 
the supply of water to depositor and w ill be surrender upon payment of depositor's indebtedness and 
performance of all obligat ions in depositor's application and on surrender of this receipt. 

DESOTO CITY WATER UTILITIES 
WG-001 (3-16) 



House Bill 859: Gives you the right 
to request confidentiality 
House Bill 859 gives you the right to ask that a 
government owned utility not release your personal. 
information to outside paiiies: 

The Open Records Act required that DeSoto Utility 
Billing Depa1iment make our residential customers' 
personal information (address, telephone number and 
social security number) available to anyone who asks for 
it. That law is still in effect. But House Bill 859 now 
allows DeSoto Utility Billing Department to protect your 
confidentiality, if you ask us to do so. 

We are still required to give personal information to 
certain organizations and people: other utilities~ consumer 
reporting agencies; state and government officials; 
contractors or subcontractors working for DeSoto Water 
Department or another governmental agency; and 
persons to whom a customer has contractually 
waived confidentiality. 

If you don't want us to release your personal information 
to telemarketing companies, direct mail advertisers, etc. 
then fill out the attached form and enclose it with your 
next water bill. 

This law became effective on September 1, 1993. 


